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On-Demand Training: 

Our Logpoint User and Administrator Training has long 

been popular with both
new and existing users who want 

to grow their skillset and acquire improved
routines for 

working with or administrating the solution on a daily 

basis.

Logpoint Academy Training Overview

Logpoint Academy provides a comprehensive training 

platform accessible to all Logpoint users, offering both 

free and paid courses to suit different learning needs. 

Through the Academy, users can choose between two 

flexible training formats—virtual instructor-led sessions 

and on-demand content—each covering the same 

material and equipping participants with practical 

Logpoint skills.

This flexible option allows you to learn at your own 

pace, making it easy to fit training around a busy 

schedule. On-demand courses can be paused and 

resumed anytime, giving you control over when and 

how you progress through the material.

Virtual Instructor-Led Training: 
Held monthly in English, these live, two-day sessions 

allow participants to interact directly with an expert 

instructor who tailors the content to fit the experience 

levels and requests of the group. This format includes 

real-time discussions, demonstrations of solution 

features, exploration of real-world use cases, and 

opportunities to ask questions, creating an interactive 

environment that supports knowledge exchange and 

deeper understanding among participants.

Grow your skillset and
improve the 
workflow
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Certified Logpoint Training
Logpoint offers a wide range of courses to help our 

customers and partners maximize the value of their 

Logpoint solution. Training is delivered through our 

platform, Logpoint Academy, and is designed to meet 

individual needs by combining on-demand courses 

with virtual instructor-led sessions.


 


We offer the following types of training:�

� Administrator Training: Offered as both on-

demand and virtual instructor-led courses�

� User Training: Offered as both on-demand and 

virtual instructor-led courses�

� Director Training: Delivered as an on-demand 

course�

� SOAR Training: Delivered as an on-demand 

course.


 


Read through the following pages for details of the 

individual types of training, including syllabus.



Logpoint Administrator and Logpoint User training can be 

consumed together or separately. If you wish to take both 

courses, we recommend starting with Administrator 

training and then User Training for the most cohesive 

experience.  

The training sessions may be
adjusted to cater to the 

requests
of larger groups of participants
such as several 

participants from
the same organization.
Overall, we will 

cover general
activities, such as introductions
and an 

overview of SIEM and
Logpoint. Each training section is


followed by hands-on exercises
in a training environment.

“Participating in Logpoint’s training has given me new 

insights on the functionality
of the solution. I am now 

more aware of best practices and small tweaks, which


can make a huge difference and can assist me in 

implementation and operational
efforts. Furthermore, 

the knowledge shared and obtained by engaging with 

other
training participants has not only provided me 

with use-case examples but also a
network of other 

Logpoint users, which I can consult if I need a second 

opinion.”



– Johan Aagaard, Senior Security Advisor

Logpoint User Training 

� Logpoint User Introductio�

� Logpoint Help Center
�

� Lab Environmen�

� 
Dashboards�

� Simple Search�

� Word/Phrase�

� Search�

� Key-Value�

� Labels�

� Aggregation�

� Macros�

� Joins�

� Lists�

� Enrichment�

� Search Views�

� Search Templates�

� Reporting�

� Alerting


� Device�

� Device Integration�

� Integrate Windows (LPA)�

� Integrate Linux (rsyslog�

� User Administratio�

� Permission Groups�

� User Groups�

� User�

� Incident User Groups�

� Data Privacy Group�

� Backup and Restor�

� Snapshots�

� Troubleshooting

Logpoint Administrator  Training

� Logpoint Administrator


Introduction
�

� Lab Environment�

� Logpoint Server Setu�

� License�

� Update�

� Server Settings�

� Profile Setting�

� Logpoint Help Cente�

� Logpoint Configuratio�

� Applications�

� Repos�

� Routing Policie�

� Normalization Policie�

� Enrichment Source�

� Enrichment Policie�

� Processing Policies�

� Log Collection Policie�

� Device Groups

Certified Logpoint Administrator 
and User Training
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Logpoint Director Training
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Course description

Director Training is a specialized course focused on 

mastering Logpoint's central management platform for 

streamlined, multi-site security operations. Participants 

will learn to monitor the health and performance of 

multiple Logpoints, manage updates, and configure 

entities and settings—all from a single, centralized 

interface. The course covers key topics such as license 

management, conducting central searches and reporting 

across Logpoint pools, and utilizing both API servers and 

the UI for efficient, scalable control. By the end, 

participants will be fully equipped to oversee and optimize 

a distributed Logpoint environment with ease and 

precision.



Director training is offered as an on-demand course and 

can be consumed at any time. The course includes a lab 

and an exam with certification.

Course Syllabus

� Logpoint Introductio�

� Director Platfor�

� Preparing Directorand Search Maste�

� Connecting Logpointto Directo�

� Subscription andImpersonation using LPS�

� Deploying and Managingthe Logpoint Director 

Setup using LPS�

� Authentication Mechanisms in Director Consol�

� Monitoring and Administrating the Fabric enabled 

Logpoints using Director Console

How do I register?

� For inquiries regarding registration and pricing, 

please reach out to your local Logpoint 

Representative or email to 

customersuccess@logpoint.com. 

mailto:customersuccess@logpoint.com


Course Description
This on-demand course, created by a Logpoint Certified 

SOAR Expert, provides an in-depth, practical 

introduction to the full features of the SOAR solution. 

Through a series of self-paced modules, participants 

will explore real-world applications, best practices, and 

learn how to design effective automation workflows for 

modern security challenges.


 


The course covers core elements such as configuring 

the SOAR setup, managing alerts and incidents, and 

creating and deploying playbooks that align with 

industry standards. Key topics include setting up 

automation flows, optimizing case management, using 

triggers and conditions, and integrating products 

across different vendors. By focusing on both 

foundational and advanced skills, the course equips 

participants to create playbooks that automate security 

processes, streamlining responses to threats and 

increasing efficiency.

All participants stand to gain valuable insight on how to 

set up the SOAR solution, how to integrate and 

configure their products in the system and how to 

begin automating security-focused processes by 

creating and designing a playbook according to 

industry best practices and standards that will make 

responding to security threats practically instantaneous 

and much more effective. Logpoint SOAR Training is 

only offered as an on-demand training session in 

English.

Logpoint SOAR Training
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� Case Management - Controlling Case Status�

� Using JSON Filters�

� Performing SIEM Queries from SOAR�

� Using For Each Loops and Sub-Playbook�

� Creating Automation Triggers �

� Monitoring Playbook Runtimes �

� SOAR Maintenance - Export & Import

Course Syllabus

� SOAR -  What, Why, Where & When�

� The Automation Flow - Alerts, Incidents, Playbooks, 

Cases�

� Playbook Life Cycle - Maturity Model�

� Best Practices - Tips & Tricks�

� SOAR Setup & Configuration - Vendors, Products & 

Actions�

� Playbook Trigger Types�

� Running API Calls�

� Playbook Testing & Development�

� Using Playbooks for Auditing & Documenting�

� Integrating Python Scripts�

� Using Conditions and Prompts


How do I register?

For inquiries regarding registration and pricing, please 

reach out to your local Logpoint Representative or 

email to customersuccess@logpoint.com 
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Customized Workshops

IT and Information Security Professionals, such as 

Consultants,
Auditors, Managers, Engineers and 

Administrators.

Prerequisites

� Work station, desktop or laptop computer�

� Remote desktop with NLA
(Network Level 

Authentication�

� The ability to read PDF, PowerPoint,
Word and Excel 

documents�

� Chrome, Firefox or Safari browser

Want to Know More?

We have a proven track record of training
customers 

and partners to ensure they reap
the benefits of their 

Logpoint implementation.
Do you want to know more 

about which of our
training tracks that are right for 

you? Please
contact us for more information.

All participants stand to gain valuable insight
on how to 

implement, configure, and fine-tune
SIEM technology. 

This enables the participants to
automate processes, 

create compliance reports
and documentation and 

reduce false positives
by monitoring, identifying, 

documenting, and
responding to security threats in a 

more effective way.

We also offer customized training for organizations 

which focus solely on your organizational needs and 

deployment. Based on experience, we
can recommend 

a tailored agenda to suit your exact needs.

Top 6 take aways from Instructor-led 
training
�� Introduction to Logpoint
tailored to suit the needs 

of
the individual participant�

�� Best-practices when
working with the solutio�

�� Use-case examples from
other organization�

�� Networking with other
Logpoint users and
exchange 

inpu�

�� Input on how to manage
your own or your
customer’s 

installation�

�� Official Logpoint Training
Certificate for each module

Top 6 take aways from on-demand 
training
�� Complete the training at your own pace, with the 

flexibility to pause and resume as needed�

�� Gain a thorough introduction to Logpoint, covering 

essential skills and functionalities�

�� Explore practical examples drawn from real 

Logpoint implementations to deepen your 

understanding�

�� Access guidance and best practices directly from 

Logpoint experts, designed to enhance your day-to-

day use�

�� Learn valuable tips for managing and optimizing 

your own or your customer’s Logpoint installation�

�� Receive an official Logpoint Training Certificate for 

each completed module.



For more information, visit logpoint.com



Email: customersuccess@logpoint.com

Who should participate?
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About Logpoint
Logpoint is the creator of a reliable, innovative cybersecurity operations platform — empowering organizations worldwide 

to thrive in a world of evolving threats.


By combining sophisticated technology and a profound understanding of customer challenges, Logpoint bolsters security 

teams’ capabilities while helping them combat current and future threats.


Logpoint offers SIEM and SOAR technologies in a complete platform that efficiently detects threats, minimizes false 

positives, autonomously prioritizes risks, responds to incidents, and much more.


Headquartered in Copenhagen, Denmark, with offices around the world, Logpoint is a multinational, multicultural, and 

inclusive company.


For more information visit www.logpoint.com

https://www.logpoint.com/en/

